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Receive customer's entrustment and arrange shipment matters.
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Timely provide customers with updates on shipment progress, including cargo allocation and
release, customs declaration and inspection, AMS/ENS/manifest submission, container loading,
bill of lading issuance, and other dynamic tracking.
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Confirm and settle relevant expenses incurred during the operation process. Possess
door-to-door service awareness and capabilities. Submit a complete set of operation documents
within 7 working days after vessel departure as required by the company.
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Complete other related tasks assigned by superiors.
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College degree or above, with normal communication skills in English writing.
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Familiar with the entire ocean shipping export operation process, with a strong customer service

mindset.
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Strong sense of responsibility and teamwork spirit. Obey superiors' instructions, able to
communicate well with other departments, and willing to share.
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Proficient in office automation software, high work efficiency, and capable of handling pressure

to a certain extent.
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Positive work attitude, good character, meticulous and conscientious, clear-headed, strong sense

of responsibility, and willing to learn new things.
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Welcome fresh graduates to join us!



